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22 April 2004

Mr Andrew Scoft

Complete Framing

PO Box 8193
MAROOCHYDORE DC 4558

Dear Andrew,

Just a brief note to express my appreciation of the service given by Complete
Framing for all cur framing needs.

The items delivered for framing are valuable and often unusual memorabilia. In
order to achieve maximum prices at our charity auctions, presentation is
obviously extremely important. It is gratifying to know that Complete Framing has
the experience to visualise the finished product and the ability to portray that to
the client.

On occasions we aren't able 1o source memaorabilia until the last minute and the
sfforts to complete the framing to meet our deadline has been crucial to the
success of our auctions.

It helps to know that in the unlikely case that the purchasers of our items have

any problems with the framing, there is a “10 year guarantee on Yyour
workmanship so that it can be reframed at no further cost.

| look forward to our continued association,

Kind regards,
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K NEWTON
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