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To Whom It May Concern: 26 July 2004

Huaghes Mouldings is Ausiralia’s feading supplier to Custom Picture Framing busincsses,
established in 1975. We have been very pleased 1o be assaciated with Andrew Scott, and his
business Complete Framing, since the beginning of 1998, Since then Andrew has demonstrated an
extremely professional approach to bath the day-to-duy operations and the growth of his business as
an assel.

From a supplier’s perspective Complele Framing actively promotes those products that add value,
and this sees them achicve a high average sale. They also sctively embrace anid display new
decorator trends, which contributes toward 1 perception of being a retail market leader, These two
factors have partially contribused towards an obviously successful formula, which s ready for
sigmi ican) expansion.

In business | have found Andrew Scoll (o be en honourable man who meets any commitment made,
while displaying an infectious enthusiasm for the industry that he is looking to revolutionise.

We look forward to being of continued assistance to Complete Framing Stores and wish Andrew
Scott and his Franchisees great success in the years (0 Come.

Hughes Mouldings P/L

Sales & Murketing Manager
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